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Common DC Problems

CE “Unauthorized” to access Direct Certification
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CE is 
“unauthorized” 

for DC

Ask “When do you get the 
unauthorized message?”

When I first access 
the DCDV page

Did you change your 
password today?

Yes

You will not be able 
to access the DC 
information until 

tomorrow. 

No

Refer the call to Lee 
Ann Dumas

End

After I upload a file 
in CE Upload

There are  additional 
CE IDs or 

placeholder SSN 
below the actual 

student data

Ask the CE to open the CSV file and look at 
the last row of student data. There will be 
additional CE IDs and/or SSN going to the 

bottom of the spreadsheet

Click in the first cell 
of CE ID below the 

student data.

Press Ctrl +Shift+ the 
Down Arrow 

together

With cursor over 
highlighted column, 

select Delete (or 
right-click and select 

Clear Contents)

Column A (SSN), 
Column D (DOB) and 
Column E (CE ID) will 

need to be 
reformatted.

Save as CSVLog back into DCDVUpload fileEnd

Refer them to 
the regional 

ESC for 
assistance
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