Civil Rights Technical Assistance for FNS Programs
During the COVID-19 Pandemic

This document provides practical guidance related to Civil Rights compliance in Food and Nutrition Service
(FNS) programs during COVID-19 response operations. It gives general direction on what States must do to
comply with Federal Civil Rights laws and to ensure that applicants, participants, and members of the public do
not experience discrimination in FNS programs. For additional information, contact your Regional Civil Rights
Officer at the numbers listed below.

Assurances
e Ensure all contracts and agreements contain the appropriate Civil Rights language.

Public Notification

e Include the appropriate Nondiscrimination Statement (NDS) on all materials.

e Provide materials (print, nonprint and electronic information) in appropriate languages and alternative
formats that individuals can understand.

e Display the And Justice For All (AJFA) poster prominently in all facilities and locations that distribute
program benefits or administer services. Due to COVID-19, locally printed paper copies may be
substituted as necessary.

e Meals delivered from stationary vans or buses should display the AJFA poster (exception:
vehicles making door-to-door drop deliveries at homes and businesses, the AJFA poster does not
need to be displayed).

e Notify persons with Limited English Proficiency of their right to free language assistance services (e.g.,
qualified interpreters, qualified translators, and qualified bilingual staff)

¢ Notify persons with disabilities of their right to free auxiliary aids and services (e.g., qualified
interpreter, note taker, assisted listening device), and reasonable modifications.

Race and Ethnicity Data Collection
e Race and Ethnicity data collection requirements remain in effect.
e Ifnot provided by participants, agencies may use other public assistance data sources.

Complaints of Discrimination
e Ensure staff and volunteers involved in FNS program operations understand the FNS Civil Rights
complaint policy and process.
e The USDA Civil Rights Complaint Form is available in English and Spanish at:
https://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined 6_8 12.pdf

http://www.ocio.usda.gov/sites/default/files/docs/2012/Spanish_Form 508 Compliant 6_8 12_0.pdf

Civil Rights Training
¢ Ensure staff and volunteers involved in FNS program operations participate in Civil Rights training.

e Due to COVID-19, reviewing this document is enough training until annual training is completed after the health
emergency.
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Disability

e Ensure equal access and equally effective communication for persons with disabilities.

e Focus on access to benefits. Do not create additional criteria that participants must meet to receive
modifications.

e Appoint a person to coordinate disability access and compliance with disability laws and rules.

e Provide auxiliary aids and services and reasonable modifications, including meal modifications, for
persons with disabilities as long as doing so does not fundamentally alter the nature of the program.

e Ensure that provider locations are physically accessible to individuals with disabilities.

e Use qualified sign language interpreters. Only allow minor children to interpret for their parents in
emergencies when a qualified interpreter is not available.

e Provide materials in an alternative format that participants can understand.

Limited English Proficiency
¢ Ensure meaningful access for persons with limited English proficiency (LEP).
e Provide materials in a language that participants can understand.
e Provide qualified interpreters to program applicants and participants free of charge.
e Only allow minor children to interpret for their parents in emergencies when a qualified interpreter is not
available.

Verification of Citizenship and Immigration Status
e Ensure that verification of United States citizenship and immigration status does not give rise to
discrimination.
e United States citizenship or immigration status is not a condition of eligibility for Child Nutrition
Program benefits.

CONTACT INFORMATION

Regional Office Regional Civil Rights Officer
Mid-Atlantic Michele Sazo
Delaware, District of Columbia, Maryland, New Jersey, 300 Corporate Blvd., Robbinsville, NJ 08691
Pennsylvania, Puerto Rico, Virginia, West Virginia Tel: (609) 259-5061
Email: Michele.Sazo@usda.gov
Midwest Tamara Earley
Illinois, Indiana, Towa, Michigan, Minnesota, Ohio, Wisconsin 77 West Jackson Blvd., 20th Floor, Chicago, IL 60604

Tel: (312)353-6657
Email: Tamara.Earley@usda.gov

Mountain Plains Sharon Dafondanouto
Colorado, Kansas, Missouri, Montana, Nebraska, North Dakota, 1244 Speer Blvd., Suite 903, Denver, CO 80204
South Dakota, Wyoming Tel: (303) 844-0371

Email: Sharon.Dafondanouto@usda.gov
Northeast Stephen Miliano
Connecticut, Maine, Massachusetts, New Hampshire, New York, 10 Causeway St., Suite 501, Boston, MA 02222
Rhode Island, Vermont, Virgin Islands Telephone: (617) 565-6424

Email: Stephen.Miliano@usda.gov
Southeast Gail Hoffman
Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, 61 Forsyth St., SW, Room 8T36, Atlanta, GA 30303
South Carolina, Tennessee Telephone: (404) 562-7033

Email: Gail.Hoffman@usda.gov
Southwest Michele Sazo (Acting)
Arizona, Arkansas, Louisiana, New Mexico, Oklahoma, Texas, 1100 Commerce St., Room 555, Dallas, TX 75242
Utah Telephone: (609) 259-5061

Email: Michele.Sazo@usda.gov
Western Mary Lee
Alaska, American Samoa, California, Guam, Hawaii, Idaho, 90 Seventh St., Suite 10-100, San Francisco, CA 94103
Northern Mariana Islands, Nevada, Oregon, Washington Telephone: (415)437-8613

Email: Mary.Lee@usda.gov

USDA is an equal opportunity provider, employer and lender.
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