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Website Layout Tips during COVID-19 School Closures  
 
  
Purpose 
Tips to clearly communicate meal service operations and procedures while schools are closed. 
 
Keep these Sections Up to Date as Information Changes: 
 
Basic information 

• Eligibility criteria for children receiving meals 
• Names and addresses of meal sites 
• Days that meals are served: i.e., Daily; Monday (3 days of meals) and Thursday (2 days of meals) 
• Starting and stopping time of meal service 
• Type of service: i.e., Grab and Go; bus delivery to specific drop off locations, home delivery 
• Information should be presented in English and any other languages relevant to your school and 

community population 
 
Procedures 

• Indicate whether the child must be present to receive a meal. If parents can pick up meals 
without the child present, list what type of identification they must bring. 

• Include the step by step process parents must adhere to when picking up meals.  
o Customer service excellence: Provide a video of your staff modeling this process, if 

possible. 
 
Additional Sections 

• Other food resources available in the community (i.e., food banks) 
• Easy to scan Frequently Asked Questions (FAQs) 

 
Layout and Design 

• Post a stationary (not sliding) homepage banner linking to COVID-19 information page that 
parents will immediately see when navigating to your website 

• Dedicate a separate webpage or section for all meal information and updates 
o Clearly indicate the last time the page has been updated 

• Embed map of meals sites on webpage 
o How to Create a Google Map with Your District’s Feeding Sites: 

https://www.chefannfoundation.org/assets/uploads/documents/Google_Map_Instructi
ons.pdf

https://www.chefannfoundation.org/assets/uploads/documents/Google_Map_Instructions.pdf
https://www.chefannfoundation.org/assets/uploads/documents/Google_Map_Instructions.pdf


Texas Department of Agriculture | Food and Nutrition Division 
Website Resources for CEs During COVID-19 School Closures | April 15, 2020 | Page 2 of 3 

 Website Examples 
The below websites provide a visual representation of how to incorporate the above layout and 
design elements in order to make your content easily accessible to parents seeking information 
on meal sites and procedures.  
 
Bryan ISD – sidebar button for meals 
Lake Travis ISD – sidebar button for meals 
Little Elm ISD – banner for COVID-19 information page 
Richardson ISD – list of meal sites and addresses 
Denton ISD – video tutorial for meal pickup procedure 
Frisco ISD – bulleted list of procedures to follow at meal pickup 
Arlington ISD – other food resources available in the community 
Waco ISD – embedded meal site map 
Dallas ISD – link to information in Spanish 
 
 
Bryan ISD – sidebar button for meals 
 

 

 

https://www.ltisdschools.org/Domain/1210
https://www.littleelmisd.net/
http://www.risd.org/Group/Parents/Health_Services/MealDelivery.html
https://www.dentonisd.org/meals
https://www.friscoisd.org/departments/health-services/disease-prevention-mitigation/covid-19/student-meals-to-go
https://www.aisd.net/coronavirus/student-meal-plan-during-school-closure/
https://www.wacoisd.org/domain/7401
https://www.dallasisd.org/Page/62476
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Richardson ISD – list of meal sites and addresses 

 

Frisco ISD – bulleted list of procedures to follow at meal pickup 

 

http://www.risd.org/Group/Parents/Health_Services/MealDelivery.html
https://www.friscoisd.org/departments/health-services/disease-prevention-mitigation/covid-19/student-meals-to-go

