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Systems Upgrade for Ordering
• Current: FDP Module in TX-UNPS

• New: WBSCM for FDP in NSLP/SFSP
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Transition Review 
Web-Based Supply Chain Management (WBSCM)

Benefits
• More sustainable system long-term

• Increased efficiency / streamlined processes

• Transparent, real-time entitlement balances and 

order data
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Statewide Project Timeline
WBSCM Transition

WBSCM Training for 
ESCs and Pilot 
Group of RAs

Aug-Nov 2022
PILOT

Pilot Group 
Account Set-up &
Refresher Training

Dec 2022
PILOT

Transition Pilot Group 
to WBSCM for

SY 23-24

Jan 2023
PILOT LAUNCH

WBSCM Training 
for all RAs 
Statewide

Sum/Fall 2023
STATEWIDE

Transition all RAs to 
WBSCM statewide 

for SY 24-25

Jan 2024
STATEWIDE



44

Pilot Group Selection
WBSCM Transition

Recipient Agencies (aka CEs)
• FDP Region 3 & 5
• Utilizing Gold Star Foods as State-Contracted 

Warehouse
• Direct Ship: Houston ISD

Pilot Group Webinar (May 31, 2022)
• Title: Transition to Web-Based Supply Chain 

Management System (WBSCM)
• https://squaremeals.org/FandNResources/Training/USDA

FoodsTraining.aspx

https://squaremeals.org/FandNResources/Training/USDAFoodsTraining.aspx
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Pilot Group Detailed Timeline
WBSCM Transition

• WBSCM Account 
Access Info by Aug 5

• WBSCM Demos

Aug-Sep 2022

ESCs to Train
Pilot Group of 

Recipient 
Agencies

Oct-Nov 2022

• Account Set-up
• Refresher Training 

for Pilot Group

Dec 2022

Transition 
Pilot Group to 
WBSCM for

SY 23-24

Jan 2023
PILOT LAUNCH
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Pilot Group Important Dates
RAs in FDP 3 & 5 Utilizing Gold Star Foods

WBSCM Account Access Information
• Friday August 5, 2022

WBSCM Sneak Peek Demos
• Aug 4:    Entitlement Summary/Balance

• Aug 11: Requisitions (via Catalog)

• Aug 25:  Requisitions (via Quick Search)

• Sep 1: Requisitions Ship To & Submit

• Sep 8: Reports: Requisition Status Report

• Sep 22:  Reports: Entitlement Detail Report

• Sep 29:  Training Prep: Browser Set-up



7

Key Information for Pilot Group Only 

Starting 01/01/2023:

• Pilot RAs must have completed WBSCM training.

• All SY23-24 requisitions must be placed in WBSCM.

• FDP Module in TX-UNPS will not be available for 
the Pilot Group for SY23-24 (no back up surveys, 
etc.). Be sure to attend and complete WBSCM 
training.

• Watch for monthly updates from TDA.
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Pilot Group Important Notes
WBSCM Transition
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CONTACT

Your Education Service Center

Your Education Service Center

www.SquareMeals.org



Food and Nutrition Division
Food Distribution Program

This product was funded by USDA. 
This institution is an equal opportunity provider.

Fraud Hotline: 1-866-5-FRAUD-4 or 1-866-537-2834 | P.O. Box 12847 | Austin, TX 78711
Toll Free: (877) TEX-MEAL | For the hearing impaired: (800) 735-2989 (TTY)

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating 
on the basis of race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication to obtain 
program information (e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency that administers the program or 
USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can be obtained online 
at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling 
(866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the 
alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The 
completed AD-3027 form or letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or

3. email:
program.intake@usda.gov

This institution is an equal opportunity provider.
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